Dalco Carpet Care Workshop
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Carpet Care Issue?
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The System Includes:

1. Preventive
2. Daily Maintenance
1. Interim Maintenance

2. Restorative Maintenance



Preventive Maintenance

* Objective

- Stop soll, dirt and debris from
getting to the carpet.

- Keep carpet looking uniform



Preventive Maintenance

 Qutdoor Surface Maintenance

- Power Sweeping
. Side Walks

. Drives

. Parking Lots

- Parking Garages




Preventive Maintenance

e Entrance Matting Systems
- Right Type
- Right Location
- Right Coverage
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Outside Inside 12 Ft. to 15 Ft. (6 steps)




Dally Maintenance

e Vacuuming

- Single-Motor Uprights
- Single-Motor Uprights w/Enclosed Filtration
- Two-Motor Uprights

- Wide-Area Vacuums

- Battery Powered Vacuum/Sweeper
- Wide Area Sweepers

- Back Pack Vacuums
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Test Results Prove That 80% Of Debris Can Be
Removed With A Good Vacuuming Program!



Carpet Spotting

e Chemicals & Machinery

X Spotting Kit

X Portable Self-Contained Extractor




Interim Maintenance

 Bonnet/Spin Clean
- Submersion Method
- Pre-Spray Method
- Mechanical Applicator Method

- Some soil removed, but mostly
moving it around

* Limited Moisture Shampooing

e High-Speed Light Extraction
— Automatic Extractors

. Soil Transfer Extraction 4




Insights

1. Current Methods have not changed with the times
* Cleaning Windows are much shorter

 There is increased pressure to maintain carpet at
higher levels due to:

* Increased image consciousness
* Increased understanding of IAQ issues



Insights

2. Tennant needed to develop a technology that
combines:

« Highly Effective Cleaning Performance
* Increased Productivity
 Extreme Ease of Use

« Almost Negligible Dry Times
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*Data without using blowers, fans, or changes to HVAC systemn.



How does it work?

Soll Transfer Extraction
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Current Machines:
e R14
e 1610



http://www.mediaplatter.com/r2/dloadselected.jsp?caller=pre_pop&assetID=1167420&id=1167420

Restorative Maintenance

* Objective
(Carpet Is Cleaned)

— Maximum soil and dirt removal



Restorative Maintenance

e Hot Water Extraction

— Canister Units

— Self-Contained Extractors
— Automatic Extractors

— Truck Mount Extractors
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